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the client an SoA?

Yes

No

Determining whether a change is ‘significant’ is a subjective 

process that needs to be performed with consideration to the 

individual circumstances and needs of each client.

As an example, a change in annual income of $20,000 may 
represent a significant change in the financial situation of a person 

with an annual income of $50,000, but may not be a significant 
change for a person with an annual income of $200,000.

Clear, concise and effective

s942B(6A) and 942C(6A)

The statements and information in 
an SoA must be worded and 

presented in a clear, concise and 
effective manner.

An SoA should 

clearly disclose if 

recommendations 

are restricted to 

products from an 

approved product 

list.
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Potential conflicts of interest 

would include details of 

remuneration as well as 

certain interests, 

associations or relationships

Incomplete or inaccurate information

s945B

If the advice is based upon incomplete or 
inaccurate information you must:

As a matter of good practice, the SoA should 

also include mention of which information is 

considered to be incomplete or inaccurate.

(a) Warn the client that this is the case.

(b) Ask them to consider the
appropriateness of the advice in light
of their true circumstances.

Product switching

s947D

Where recommending the replacement of 
one product with another, statements about 

the following are required:

(a) The cost of the recommended action.

(b) The potential benefits that may be lost.

(c) Any other significant consequences.

(a) Must refer back to the original SoA

(b) Still need to disclose: 

- Remuneration and conflicts 
information that relates specifically 
to the new advice

- Replacement of product 
consequences.

Summarises for the client:

(a) The advice.

(b) The reasoning that led to that advice. 

(c) Any conflicts of interest that may 
affect the advice

Reasonable basis for advice

s945A

(a) Make reasonable inquiries 
about the client’s relevant 
personal circumstances.

(b) Reasonably consider and 
investigate the subject 
matter of the advice.

(c) Ensure the advice is 
appropriate for the client.

(1) The advice is not significantly 

different from the advice 

provided in the previous SoA.

(2) The basis of advice is not 

significantly different to the 

basis used in the previous 

SoA.

(3) The client’s personal facts 

and circumstances that you 

relied on when providing the 

previous SoA are not 

significantly different such 

that they change the basis of 

this advice.

The reasoning that led to the advice 

should include:

(i) A concise summary of the client’s
relevant personal circumstances.

(ii) Descriptions of alternative products
and strategies considered.

(iii) Why the advice is appropriate, and
the benefits and disadvantages of
acting on the advice.


